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Epilepsy Association of South Australia and the Northern Territory Inc.

THE EPILEPSY CENTRE

Our Services at a Glance
The Epilepsy Centre is a professional organisation committed to providing quality services to people livingproitmgpileps
community awareness and attitudes throughout South Australia and the Northern Territory.

i Counselling i Seizure First Aid
i Advocacy i Update training in use of emergency medications
i Care Planning i Support with quality use of medicines

Our Client Services Team is able to provide:

i Seizure Clinics i Hospital visits
1 Home visits 1 Visits with clients
i Office visits i to their GP or Neurologist

Our Client Services Team also provide education and support to:

i People with epilepsy and their families/carers i Private and government organisations

i Workplace organisations i Schools, Child Care Centres, TAFE and Universities
i Aged care facilities i Community organisations

i Essential services i.e Police, Fire and Ambulance Pfficetdealth Services i.e Hospital staff, Health Centres, etc

Other Services
The Epilepsy Centre assists people with epilepsy and their families/carers as part of our commitment to efilifanfting the
people living with epilepsy.

i Childrendés Therapy Camgs Support Groups

i Youth Camps i Family Camps
i Carerb6s Retreats i Epilepsy resource material e.g books, DVDs, Videos and
pamphlets

Epilepsy Foundation of South Australia

Launched in 1995, the Foundation Trust is a funding body to encourage research of the social and sciesyific aspects of ef




Mission

To improve in all respects the welfare o
with epilepsy and their families in South
and the Northern Territory.

Vision

To be the leading provider of epilepsy serv
to create a centre of excellence.

Values

M Professionalism
T Commitment

1 Quality

1T Service
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PRESIDENT'S REPORT

The past year has been a time of <consolidat i on, es,Whiecstils
maintaining our excellent reputation in delivering services to people with epilepsy and their families. isbetisnitiatgreat sa
achieved our financial target this year, and | would like to thank the tireless efforts of our CEO, Robeddetie, sunopacknbwle
the entire team of staff and volunteers.

The Epilepsy Centre, like afbrmtofit organisations, has faced a number of challenges arising from an incréasenglyr@mpet
services sector. The ability of Australians to support charities has been stretched, resulting in slowed didratiaisingrants
However, we have persevered, and | sincerely thank our supportestanidaty kxmdynew, who acknowledge the imparteatdepr
and allow us to continue to deliver and develop our services.

Our Client Service Team has been augmented by the appointment of a new Registered Nurse, Jo Glaze, whigalasuallowe(
Epil epsy Clinics to the Womenés and Chil dr end senttarsiRoyal al
Adelaide Hospital. We currently serve over 2,600 clients and provide epilepsy education and seizure foebaichivansitigsn sc
and government departments, counselling and welfare to individuals and families, advocacy, as well as a caotinuing cc
Ecamp and Carerds retreat. We warmly wel come Jo t avicdshe
Manager Mark Francis, and our counsellors Pam Adams and Dianne Day. Sincere thanks to our previous Regisiatbg Nurse
Jones, whose skill and expertise have been deeply valued.

The Epilepsy Centre has continued to seek Government collaboration and funding, source new grants and itnsineesour ca
The Board is preparing for our next Strategic Planning session and anticipates increased focus on diversa mutreeships
of funding.

A new development is the introduction of the EpilHKapsesuy A
inaugural Ambassadors, and look forward to working with them to promote Epilepsy awareness in our community.

The Board has seen many changes over this period. Firstly, | would like to acknowledge the outstanding canitsitzaution r
Rajkowska, who retired from the Board at the end of 2010. Barbara has dedicated nine years of service totitgeSBoagl, der
leadership, expertise and vision. We wish her all the very best in her future endeavours.

We also regrettably farewelled Andrew Wicks, Judy Mansfield, Debra Kay, and Mark Herbertt, whose skills amdssethmitme
We sincerely thank them for their many year s «lnaceoxntabilityl e
and direction.

The Board has been revived by new members who bring a broad range of experience and fresh perspectivesviggeuld lik
Penny Munro, lain Pattrick and Frank Cutillo for their considerable contributions, and most recently, thefifRedrst\aMhsimpor
Erica Thomas and David Angus. Warm thanks go to each of my fellow Board members for their support in nmy (inergear a:
have been some very large shoes to fill!).

Finally, | would like to acknowledge our dedicated volunteers, Community Link and Epilepsy Centre staff.llEddktbaghne hav
very difficult financial year, and | look forward to tackling the challenges ahead.

it~

Dr Michelle Bellon
President
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BOARD MEMBERS 2010/2011

Michelle Bellon, PhBresident

Elected into the Board November 2003, Michelle Bellon was elected as Vice President at the AGM
2004. Michelle is a lecturer in the Department of Disability Studies, Flinders University and
undergraduate and postgraduate topics in Disability and Community Rehabilitation and Clinical Rel
Her doctoral research addressed the management of post traumatic epilepsy, exploring the 1
psychoeducational approaches. Her work and research has a strong focus on community based re
following brain injury, with particular interest in epilepsy and mental health.

Liz Rento#Vice President

Liz Renton is a Systems Test Engineer who has been assisting organisations to develop and exi
software testing processes, both within Australia and internationally, since 1997. Her work has
strategic planning, test laboratory establishment, management and process audit for test project:
range of industries and environments and the running of her own software testing consultancy for a
years. She became involved with The Epilepsy Centre in October 2008 seeking an opportunity to
something back to the community and lent assistance on a number of ongoing projects before bei
to the Board in February 2009.

John Barnett OAM, -Honorary Treasurer

John Barnett has held an executive position on the Board of Management since 1984 and has
number of years on the TAPS Programme Advisory Board. He has a background in hospital adn
from 1970984 and is a member of Legacy Club of Adelaide and the Gilles Plains and Hampstead k
John received the NEAA Epilepsy Excellence Award in 1988, was awarded Life Membershi
Association in 1995 and received the Order of Australia medal in 1997.

Andrew Wick8oard Member

Andrew Wicks is a mining engineer and accountant and has worked widely across Australia ar
South Australia. For the past 20 years he has worked in Adelaide in accounting and risk related po
ETSA, BHP Biliton and Santos. His introduction to and interest in the Epilepsy Association of SA ¢
Inc is through his personal experience with epilepsy. Andrew was elected to the Board in Octobet
elected Secretary at the 2006 AGM. Resigned 25/3/2011.

Alwyn DollindBoard Member

A founding member, Alwyn Dolling has held the positions of President, Vice President and Board M
a Neurology Social Worker, in 1977, she received the Catherine Helen Spence Scholarship to stuc
and facilities for people with epilepsy in Europe, the UK and Scandinavia. Alwyn has held Boarc
with the SA Coloured Sheep Ownersédé Society a
Scholarship Committee and is an Executive M
received the Epilepsy Excellence Award from NEAA and in 1995 was awarded Life Membershi|
Epilepsy Association of SA & NT.

Scott Dolling, OABoard Member

Scott Dolling has held a Committee position since 1977 and Honorary Secretary for nine years.
elected President in October 2001. In October 2004 he resigned as President and became Vice P
position which he held till the 2008 AGM. A sheep geneticist, he has been President of the int
group, Committee of Genetic Nomenclative of Sheep and Goats and in 1991 the Roseworthy Old
Association granted him the ROCA Award of Merit. Scott also initiated the Epilepsy Foundatior
Australia and remains an active and enthusiastic Board Member of EASANT.

Penny MunreBoard Member

Penny has extensive senior executive leadership experience gained in 3 state jurisdictions in child
services, health, ageing and disability sectors. As a result Penny has considerable experience
change in complex and high pressure environments. Penny is a highly innovative person and ha
record in initiating and developing responsive service delivery that is based on the ideal of excellen
has extensive experience in restructuring organisations systems and cultures that ensure manag:
delivery of services is equitable, and accessible. Penny has significant experience in impleme
working with quality frameworks. Penny has a range of experience working with Boards, prima
Executive Director. She has recently consolidated her knowledge and skills having successfully
the Australian Institute of Company Directors course.



Board Attendance Record

Michelle Bellon

Frank Cutillo BAcctgBoard Member

Frank Cutillo has successfully operated his own business since 1982, encompassing accounti
planning, taxation, general insurance, travel and real estate services. Besides possessing varis
diplomas and certificates, Frank is a member/fellow in several industry defining associations ar
position of Honorary Treasurer of the Hong Kong Australia Business Assoc Inc. His personal a
commi t ment , which complements The Epilepsy
businesses & relationships with stakeholders; Aim of forming mutualiwhienefigfednships; Desire
to contribute to the long term success of clients and offering his clients Passion, Commitment and

lain PatricB A Hons, MB ABoardWkihb@eD

Over 15 years experience in Executive, Senior Management and Management Consulting roles v
ability to deliver outstanding and sustainable results. Strong business qualifications with an impi
record of more than 15 years of experience idrie=ulidrategic planning, business unit developme
cultural change implementation and stakeholder engagement. Proven ability to successfully
organisation's critical business requirements, identify deficiencies, potential opportunities and effi
develop solutions to enhance competitiveness, increase revenues, and improve customer service

Judy Mansfiel@oard Member

JudyMansfield who is Associate of the National Institute of Accobataats.extensive commercial
background spanning nearly 40 years across several indu€nyrisettgrshe is working for a group of
property investment companies and running a family supply business with her husband. Judy
member of The Epilepsy Centre for many years as she has family members Sith legikepsy.
actively involved with The Epilepsy Centre early in 2003 to be elected in November 2003 to the |
2004 was elected as Secretary. She resigned from her position as Secretary inJQayotegoia606.
the Board on 19 August 2009. Resigned 14/6/2011.

Mark Herbertt, BA (Hons) Fdard Member

Mark Herbertt joined the Board of The Epilepsy Centre in August 2009 and has extensive &
experience in Government and commercial business in the international arena, including AL
Eur ope, Seychelles and Singapore. Gained
Pl anning, I' T management, governance and pro
strong skills in innovation, business design, development and review make him an asset to
Resigned 16/2/2011.

Medical Advisors

Liz Renton

Judy Mansfield

Andrew Wicks

John Barnett OAM

Frank Cutillo

Alwyn Dolling

Scott Dolling OAM

Mark Herbertt

Penny Munro

lain Patrick

Meetings Attended Dr K J Abbott M.B.B.S., F.R.A.C.P.

Dr A Black M.B., B.MED., SC., F.R.A.C.P.

Dr D Burrow M.B.B.S., F.R.A.C.P.

Dr J Frasca M.B.B.S., F.R.A.C.P.

Dr M Harbord M.B.B.S., F.R.A.C.P.,RA.C.O.G, D.C.C.H.
Dr M Kiley M.B.B.S., F.R.A.C.P.

Dr M Kyrkou M.B.B.S.,F.R.A.C.G.P., D.C.C.H.

Dr C Pridmore
Dr M K Robinson
Prof. J Willoughby

M.B.B.S., F.R.A.C.P.
M.B.B.S., F.R.A.C.P.
M.B.B.S., PhD, F.R.A.C.P.

which require clarification or if a medical statement is sought on our behalj.

The role of Medical Advisors is to assist The Epilepsy Centre regarding njedical as



CHIEF EXECUTIVE
OFFICER'S REPORT

Our mission is ATo improve in al/l respects thNot Wekhame
underpinned with a vision to fiBe the | eading pmbeerve peeple ¢
living with epilepsy and humbled by the appreciation we receive.

The Epilepsy Centre has experienced another difficult year because of continuing effects of the world economy.

Our Epilepsy Clinics at the Flinders Medical C e yatAdekide( b
Hospital are our prime focus because they allow us to address needs at the time that patients are newlysyiagnosed with epi

We are still under resourced for demand and we are continuing our pursuits to obtain funding and resoureastio Werease s
not receive any Government funding. Government funding would enable us to address massive unmet need tbothral the
areas in South Australia and the Northern Territory. We raise all of our own funds to provide epilepsy sengtaisethd w
because of our financial limitations.

The Epilepsy Centre must further diversify its income generating activities in order to expand services. VUpaadied to c
prudently and cautiously to ensure that we are able to maintain service delivery and ensure that we congénivintp vsitipport
epilepsy and their families.

Our Client Services team has continued to provide a diverse range of services to our clients. Our Nonhenrwireisitooyvoffede i
established thanks to funding from the Thyne Reid Foundation and the Northern Territory Government. Welegdingingervic
areas. Our demand is greater than our resources. We need additional funding to continue to operate and téheymmalibur <
the Northern Territory.

| intend to continue to build the organisation and move it forward by gaining funding and revenue fromxmwgninitatessOur
continue to grow and support from AThe Divas0 v odevents,ee
including AWear Red Race Dayo, Wicked Night Outo aved A
successful and | particularly thank Event Manager, Mar g

Our Call Centre conducts our Bonanza, MEGA Pot of Gold and MEGA Christmas lotteries and they continue fadweoue.main
Thank you sincerely to everyone who buys these tickets. We are indebted to you and all our wonderful donoenailé sisppor
to provide all our services free to people and their families living with epilepsy. | thank you all for eeablprguiddsennties
across the last thirty six years.

| thank our team including our Client Services Team, Finance Officer, Office Coordinator, Community Linkr€atidCahtvarSup
team who perform magnificently to achieve our goals. And | convey my sincere appreciation to our amazingeasd ded
particularly Jane Sievewright. Everyone provides valuable support which enables me to more rapidly progress réirssigpilep:
and vision.

| particularly thank our President, Michelle Bellon for her guidance and leadership. | also thank our Tre&sutes,diaticaBzane!
service that he has provided over many years. | am passionate about the epilepsy cause and it is an hoeygirGersieevanthe E
| thank the Board for their continued support and assisting me to lead us forward.

ubt

Robert Cole
Chief Executive Officer




your business
IS our business

Communi ty Link ( SA) Pty Ltd
approxi mately 17 vyears and
Association of South Austral}

e . Trading as The Epil epsy

how can we help?

Community Link cong
Call Centre capabiljt

Outbound

Inbound

Noble System

Fully automated Call Centre
Lottery Campaigns
Donation Campaigns
Membership

Surveys, market research
Client reactivations
Community awareness
Secure Credit Card payment gatewa

Call 1300 85¢'061




CLIENT SERVICES
MANAGER'S REPORT

I'tés been a busy year! The Client Services Te aowgdnisatioes, b e
health professionals and across the general community, which has meant we are now receiving an increasami@ Eliéns refe
Neurologists and Allied Health professionals. Our Northern Territory Office continues to grow with increasisgmdindogprssos ref

for education sessions across the Territory. This year the Client Services Team has been challenged in mdaypageasfbut a
Client Services | am proud of the commitment and dedication of the Team to rise above and move forward ¢gimeaet dnese challe

Establishing and maintaining partnerships with the many governrgeneamndeardragencies across the disability, healticatioh
sectors was just one of those challenges, essential to the delivery of the wide range of services required brooghaliettiegrou
year, the Client Services Team continued to focus on further developing its relationships with key organksitiio8a, steh as [
Department of Education and Childrends Services ( bdoGs) ,
individual preschools, childcare facilities, Governmentgavernnoent agencies and local councils. Maintaining gobbd line
communication with each of these organisations will ensure The Epilepsy Centre can continue to advocatésfohanssugport c
are in need of extra support from any of these service providers.

EPILEPSY AND SEIZURE CLINICS
This year we were successful in gaining a grant from the Thyne Reid Foundation to employ the services ofi &l piame tineiRegist

and maintain our Epilepsy and Seizure Clinics wiadlAdelaidet h
Hospital. Our Client Services Manager continued to maintain Seizure Clinics at the Alice Springs Hospit@jistetreisititgeNeur
FIinders Medical Centre and Womends and Chi | dr gvimgchentdinoosep i

streamlined access to our services such as school care planning, information on seizures, medication angsedaihimiggaasahd the
Midazolam.

COUNSELLING AND SUPPORT
Our counsellors continue to work hard delivering support services to our existing clients as well as the gravents nvmobareof ne
either newly diagnosed or have been referred by their doctor for the first time.

Coming to terms with a condition such as epilepsy can have a dramatic impact on the individual and theiajpimgedibte fethily. A
epilepsy can be quite confronting and counselling can be a useful process for those that are having diffainlg deaésglwiith e
particular 1issues. A diagnosis of epil epsy hragperm&ingymamm/n g
losses. Loss of relationship, loss of license, loss of occupation and loss of identity are but a few of thizasaimatseanmdan)t ef
from the development of epilepsy. Throughout the year our counsellors have conducted multiple counselling setbs&ions witl
homes, over the phone, in schools, at the Epilepsy Centre and our Epilepsy Clinics, which have assisted avitfraaddrassthg the
challenges that Epilepsy can present.

Over the past year we have dealt with an increase in more complex issues requiring more innovative appttbadheslies arajority
individuals dealing with these complex issues cannot get or are not eligible for existing government serstineseptaiesgnara an
The Epilepsy Centre staff to advocate for and provide solutions for these clients without any financial aseistaect from the G

E-CAMP

A highlight for the year was of course@mpE This year we saw 50 children, 11 volunteers and 4 staff convergee @i ®icamp s
Harbor. Ourdamp program continues to grow and develop and we continue to receive very positive feedbackefnoamgbarents
volunteers. Of course coarp program is very much reliant on grant funding, which without, woutthmesiwouldEnetist.

Each camp can cost in excess of $15,000, so sourcing adequate funding avenues is a priosityp Mduondyéngtead but it is

also a time where children and teenagers can feel safe talking and learning about their condition withiogjjubdgetheietutfdsel
Thank you to all the volunteers for their dedication and scgp@raotiEhank you to our Client Services Teamdimnfigient and
enthusiasm in puttingalnp together each year.




FAMILY CAMP

Our second Family Camp, held at the Adelaide Shores Caravan Park, was a great success with 21 familiesnstteadingckyHhis \
have a number of dedicated volunteers assist us to take all the children across to The Beachhouse for a swplefahbquasewtsils
went shopping or just relaxed back at their cabins. The camp was a great time of sharing and learning afriérsdshégpsongras
developed. We look forward to our next Family camp.

RURAL AND REMOTE
As part of our commitment to provide services across SA and NT we increased our visits to rural and rereoieesréasuohiplaerss
as Whyalla, Port Augusta, Port Lincoln, Mt Gambier and Katherine.

SOCIAL NETWORKING

The Epilepsy Centre now has its own Facebobktipaaesv(v.facebook.com/#!/pagdspiltapsentre/14052899608Ad twitter account
(http://twitter.com/#!/epilepsygeriar aim is to provide up to date information to our followers as well as providing an avenue for
ideas and thoughts. It has already proven to be a great source of communication and information sharingnaisfTololy aovossl 8#e
world!

SUMMARY

Over the past number of years, The Epilepsy Centre has developed a range of support programs which hasndfssistess ilndividL
with epilepsy. Our aim is to provide people living with epilepsy, with the skills and knowledge to enabtedhesiopoafsinudioidaals and
as a family unit. The Epilepsy Centre is committed to working with families, carers, GPs, Neurologistsicalliscahdaitthgnrstrvice
providers to meet the needs of each client. Our aim is to increase the opportunity for each person to paniihipateemomemmdeity
and to live their best life.

Mar}{ Francis
Cliggnt Services Manager


http://www.facebook.com/#!/pages/The-Epilepsy-Centre/140528996054
http://twitter.com/#!/epilepsycentre

